PEOPLES CHOICE A

CABLE TV & BROADBAND Access Media 3

"OUR NAME IS OUR MISSION"
The Latest News from People’s Choice Cable:

People’s Choice Cable has merged with Access Media 3!

GREAT NEWS! People’s Choice Cable has merged with Access Media 3 (AM3). The
merger will not impact your service and you will continue to receive the product offerings that you
receive today. Like People’s Choice, customer satisfaction is AM3’s humber one objective. You
will notice the new name and logo, and begin to see nhew AM3 Internet and Voice products. The
timing of these new offerings will be communicated to the property and its residents, in the coming
months.

The same management and installation team you have trusted will remain in place. The same
faces that service your property today will now be wearing AM3 shirts. This is a merger of our
companies and a combining of the strengths of each organization, to deliver the best
possible resident experience.

Technical and customer support will continue to be serviced from the People’s Choice offices in
Boca Raton, Florida, with additional support offered by the AM3 customer service center in
Chicago, IL. Customer service can continue to be reached at 877-410-1653.

Residents that currently receive invoices from People’s Choice Cable will notice their invoices will
now reflect the AM3 logo, and the remittance address contained on the payment envelope is a
Chicago based address. The due dates and amounts of your current invoices will not change.

Access Media 3 maintains its corporate headquarters in the Chicago area, in Oak Brook, Illinois,
and also maintains an office in Minneapolis that services the Twin Cities region. The merger with
People’s Choice Cable opens the east Florida market for the company.

The AM3’s merger with People’s Choice Cable allows for Access Media 3 to bring its premier triple
play services to People’s Choice customers.

e AMS is a leading provider of DirecTV, and AM3 branded Voice and Internet services.

e AMS3 is managed by seasoned industry veterans with deep knowledge of the TV, Voice
and Internet industry

e AMS is strongly committed to the long term satisfaction of our residents.

AMS3 prides itself in being a flexible and customer focused organization that will continue to learn
and grow from feedback we receive from you, our valued customer. If you have any questions or
concerns, please call our customer service number at 877-410-1653.
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